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Volunteer Policy
Guidelines for the Recruitment, Support, and Management of Volunteers
1. Introduction
This Volunteer Policy outlines the principles and procedures which guide the recruitment, involvement, and support of volunteers with Rutherglen 900. We recognise and value the important contribution that volunteers make and are committed to ensuring their experience is rewarding, safe, and mutually beneficial.
There will be a number of events scheduled throughout 2026 and volunteers will provide an important part of ensuring the success of the celebrations.
2. Purpose
The purpose of this policy is to provide a clear framework for the engagement of volunteers, ensuring that all volunteers are treated fairly, with respect, and in accordance with best practice and relevant legislation.
3. Definition of a Volunteer
A volunteer is anyone who freely undertakes to perform a task or role to benefit the organisation, its beneficiaries, or the wider community, without expectation of financial reward or remuneration. 
Volunteers will be predominantly from the Rutherglen area and be 18 years and over.
4. Recruitment and Selection
· All prospective volunteers will be invited to complete an application form and attend an informal discussion.
· Recruitment will be guided by the principles of equality, diversity, and inclusion.
· References will be sought, and roles involving vulnerable groups will require further checks to be completed.
5. Induction and Training
· All volunteers will receive a thorough induction, including an introduction to the organisation, its values, and relevant policies and procedures.
· Role-specific training and ongoing development opportunities will be provided as required.
6. Volunteer Support and Supervision
· The volunteer role is based on trust and mutual understanding.
· There is no contractual obligation for the volunteer to attend or to undertake particular tasks
· Volunteers will be assigned a named supervisor or point of contact for support and guidance.
· Regular catch-ups and feedback sessions will be held to discuss progress and address any concerns.
7. Rights and Responsibilities
Volunteers can expect:
· To have clear information on what is and is not expected of them
· To be treated with respect and in accordance with equal opportunities principles.
· To receive appropriate support, supervision, and recognition for their contribution.
· To have a safe working environment and access to relevant policies, including health and safety and safeguarding.
· To be reimbursed for reasonable, pre-agreed expenses incurred in the course of their volunteering.
Volunteers are expected to:
· Contribute positively to the aims of Rutherglen 900 and to avoid bringing Rutherglen 900 into disrepute
· Carry out their role to the best of their ability and in line with organisational values and policies.
· Maintain confidentiality and respect the privacy of staff, beneficiaries, and other volunteers.
· Communicate any issues, concerns, or changes in availability to their supervisor promptly.
· Attend appropriate Induction training
8. Problem Solving and Complaints
Any issues or grievances will be addressed as promptly and fairly as possible, following the organisation’s problem-solving and complaints procedures. Volunteers will be given the opportunity to be heard and supported throughout any process.
9. Recognition and Reward
We are committed to recognising and celebrating the contributions of our volunteers through regular appreciation events, certificates, and public acknowledgements, where appropriate.
10. Confidentiality and Data Protection
All volunteer information will be handled in line with data protection legislation. Volunteers are expected to uphold the same standards of confidentiality as staff.
11. Review and Monitoring
This policy will be reviewed annually, or as required, to ensure it remains up to date and reflects current best practice.
12. Conclusion
Volunteers are a vital part of our community and organisation. We are committed to providing a positive, inclusive, and supportive environment for all those who choose to contribute their time and skills.
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