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Role Profile – Events Volunteer 

Role Purpose
To assist in the running of R900 Making Futures 2026 programme of events across all themes – wellbeing, the arts, heritage, sports and the environment.

Main Tasks of the Role
· Signpost the public to event spaces and seating
· Engage with the public at events
· Inform the public about event details in line with the briefing
· Carry out audience evaluation and feedback to the organisers
· Assist with programme set up and clean up tasks
· Take documentation photographs and send to project lead
· Prepare written copy for upload to social media
Role Requirements
· Knowledge of venue health and safety procedures
· Knowledge of R900 policies and procedures
Skills
· Is responsible, reliable and trustworthy
· Understands the need to provide excellent customer care when dealing with the public
· Patience and understanding
· A sense of fun
· Is able to work on their own initiative
· Is willing to learn and is open to new ways of working

Terms and Conditions
· Hours and level of commitment to be agreed with the Coordinator
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